English at Work H4Hi3Ei5
Episode 19: The Open Window
o og0)

Language used to explain a misunderstanding
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Narrator:  Hello, & KAl H2H LA !

Anna: Hi Denise!

Denise: Good morning Anna.

Anna: Brrr... It's so cold in here.

Denise: The window was left open overnight.

Anna: My papers have been blown everywhere.

Denise: Mine too! Tom was the last one here last night - it must've been him who
left the window open.

Anna: Brrr.... Right then, to work! Oh, there's a note from Paul, it must've fallen
off my desk: 'I would like your ideas on our stock management system for
our new laser-curve fruit range, so we know we can keep up with demand.
Please write me a couple of pages of suggestions and leave it on my desk.
I'll be back this afternoon.' Wow! I have to come up with ideas for a stock
management system! Gosh, where do I begin?!

Tom: Good morning.

Anna: Morning!

Tom: Hey, my certificate for Plastic Pear Salesman of the Year is on the floor!

Anna: Right... stock management systems... stock-up on your laser-curved
lemons ... My first idea is to calculate the total....

Later...

Narrator: Anna 5% 7 itiiks, e 7 Paul A5 F, Al RKXAfH, Er, Anna XA
UL

Anna: Oh?

Narrator:  FREARIUANEE, VR] LR B SEREH T 4% L.
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Anna:

Narrator:

Anna:
Paul:
All:
Paul:
Tom:
Paul:
Tom:
Paul:
Tom:
Paul:

Anna:

Paul+Tom:

Anna:

Paul:

Anna:

Tom:

Anna:

Tom:

Anna:

Denise:
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I think there's been a misunderstanding. 7B LA B fEH HiRe.
OR:

There's been a bit of a mix-up. Xt 7 5 /L#%.

But what misunderstanding? What mix-up?

PRI AT LA -
Let me explain what happened, ibRER— F KA THAE.

But-

Ah, good afternoon everyone.

Hello.

Tom, this is an excellent piece of work!

Sorry?

These are by far the best ideas you've ever had.
I don't understand.

Our stock management system!

Can I see? ... But, that's not mine.

Eh?

I think there's been a misunderstanding. I did it.
You?

I got your note Paul, here.

No, no, that note was for Tom.

Oh, then there's been a bit of a mix up.

Did you take that note from my desk?

No, no!

I suppose you threw my pear salesman certificate on the floor at the same
time too!

I didn't! Let me explain. The wind must have blown the note for Tom under
my desk.

Tom left the window open overnight. Our papers were blown all over the
place.
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Paul:

Anna:

Tom:

Narrator:

I see, well, golly gosh. In that case, well done, Anna! Excellent work, even
though you weren't meant to do it. And Tom, your ideas are still welcome
of course. Thanks.

Sorry Tom.

What? Oh, I'm not bothered. I've still got some great ideas in my head
anyway.

Yeah, right! ikTom HCOEBEBEMEPHERITLIE. RIMKEE Anna NIAHE T

SERE R AR IR 2

I think there's been a misunderstanding.
There's been a bit of a mix-up.
Let me explain what happened.

AR, EMETERIEIEANna AP ER T — FIEE /), Paul Xt a8 SR IR .
WAE AR, 47, FATHRAHEE!

e LISTENING CHALLENGE W 8kik
Tom 71y L F6F] 10T — 1 iE 15, 2114 iE 1598 7
HE: WP T EERERER

English at Work 80515 © PBritish Broadcasting Corporation 2012

Page 3 of 3
bbcukchina.com/learningenglish



